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	 Give the child something to eat or drink immediately 

Check individual care plan and get advice from parents/diabetes 
specialist nurse (see contact details at top). Generally 3-4 glucose 
tablets, a small glass of real fruit juice, or a 50-80ml sugary soft drink 
(not diet or sugar-free) will work. If the child is unconscious, do not give 
them anything to eat or drink at all and seek urgent medical attention. 

Hypo procedure

	 Get the child’s blood glucose level tested

The following people can carry out this procedure:

(Primary contact)

(Other contact)

	 Get the hypo snack box, which is kept

Sit the child down where he/she is. Never leave them alone2
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The blood glucose level should read		 mmol/L 

If it is still below	 mmol/L or the symptoms 
remain the same, return to step 4. 

	 RECOVERY and eating

Once the child feels better and their blood glucose returns to the  
normal level, they should eat starchy carbohydrates or their meal, if due. 

	 ASSESS THE CHILD

If the child becomes drowsy or uncooperative, but is conscious and 
not fitting, emergency glucose gel should be used. Squeeze the gel 
into the child’s mouth, between their cheek and teeth and massage in. 
After using the gel, start offering sugary snacks as identified above.

	 Check their blood glucose levels again after 15 minutes

Ensure the parents are kept informed. 

	 Seek urgent medical attention, if:

• They’re vomiting

• They have a high temperature

• They have stomach pains

• Their blood glucose levels remain low after two treatments

• Symptoms deteriorate

• The child becomes increasingly lethargic

• They’re unresponsive or lose consciousness

If you keep glucagon in a fridge at school, inform ambulance control 
that you are able to administer the emergency glucagon injection; 
they can give you guidance over the phone. 

This could save the child’s life if the hypo is very severe. If the child is 
unconscious, do not give them anything to eat or drink at all. 
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6 Wait FIFTEEN minutes and re-test blood glucose levels



Name 

Class Year group

Parent/Guardian 

Phone number 

Diabetes Specialist Nurse 

Phone number 

The signs and symptoms of � ’s hypo are:

Child’s emergency details
Please fill out your details below

Lilly and JDRF have collaborated to produce the 
schools pack. The schools pack has been developed 
by JDRF and supported by Lilly, who has reviewed 
the content for medical accuracy only.



Instructions:
Cut out and fold the hypo card along the dotted lines. Then fold into a concertina.




